Ensuring Compliance and Operationa
Efficiency for UK Police Force

Our police force customer faced a significant challenge with several of their SAP systems being out of
support. This situation posed a considerable risk to their compliance with industry regulations and their

overall IT operations. Their main objectives were to upgrade their out-of-su

versions to ensure continued support and functl

-

ort SAP systems to the latest

They also aimed to enhance security measures to protect sensitive data and prevent any potential breaches.
Achieving and maintaining compliance with legal and regulatory standards was another key goal, as was

preparing their IT infrastructure for future growth,

solutions such as RISE with SAP.

@ * The Solution

We implemented a comprehensive and strategic
solution that encompassed multiple aspects of
their IT environment. We upgraded their SAP
systems to be fully compliant with support
requirements, ensuring they were on the latest
versions. The underlying Oracle Relational
Database Management System was also
upgraded to the latest version to enhance
performance and maintain support. Our team
performed regular maintenance and applied
necessary security patches to protect against
potential vulnerabilities. We ensured that their
systems were up to date with the latest legal
patches, thereby achieving compliance with
industry regulations. Additionally, we positioned
their IT infrastructure for a seamless transition to
the cloud, including the potential move to RISE
with SAP, ensuring future scalability and flexibility.
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including the potential transition to cloud-based

(&) The Results

The implementation of our solution yielded
significant benefits for our customer. Regular
updates and patches significantly reduced the risk
of security breaches, ensuring the protection of
sensitive data. The upgrades and maintenance led
to enhanced system performance and provided a
better user experience. By achieving compliance
with industry regulations, the police force secured
important contracts and avoided potential
penalties. Their IT infrastructure is now well-
positioned for future growth and cloud
integration, providing a strong foundation for
long-term success. Additionally, our effective and
efficient solutions received excellent feedback
from our customer, reaffirming our commitment
to quality and customer satisfaction.

"The support

from Aliter Consulting

has been invaluable in ensuring

our IT infrastructure is secure, compliant,

and ready for the future. Their expertise and
dedication have made a significant impact on our
operations." - Spokesperson



